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Ref. No.: BOM/RMIA/ResAuto/150418                                                                  15th April 2018
Circular 
Subject: Preferred Seat Select Scheme-Extension to cover Middle Seats
Scheme:
1. Passengers are charged for advance seat reservation of Front Row/Bulkhead and Emergency Exit Row seats. These seats provide comfort of extra leg space and that of deplaning much faster upon arrival. Window and Aisle seats in the front and middle portion of the aircraft are also chargeable.
2. The scheme is now extended to cover Middle seats in the front and middle portion of the aircraft. All seats in the rear portion including Window, Aisle and Middle will remain free of charge.
3. The paid seat selection doesn’t include Bassinet seats for infants which are free of charge.
4. This scheme is not available on Air India’s code share and Alliance Air flights.
Modalities:
1. The facility of paid seat selection will be available till 240 minutes (D-4 Hours) before departure. Within D-4 Hours selection of all seats will be free of charge.
2. In the Reservation seat maps in Liaison the following indicators can be used to identify the different types of chargeable seats:
a) F:          Front Row/Bulkhead seats
b) M or E: Emergency Exit Row seats
c) $:           Window, Aisle and Middle seats
The row number of Emergency Exit seats in the seat map will be defined in the Header line. However in the seat map seats in these rows will be designated with ‘A’ and after flight initialization, A will get replaced with E. Both ‘A’ and ‘E’ symbols will have EMD time limit associated with them. 
Given below is an example of a seat map with all the above indicators:
US:321/2/1-12/2-170-2/P100/M9,22/W4-22/C164
  0 0 0 0 0 0 1 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2 2 2 2 3 3 3
  4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2
F F $ X $   A $ $ $ $ $ $ $ $ $ $ $   A $ $ A A A A A A A A 
E F $ X $ $ A $ $ $ $ $ $ $ $ $ $ $ $ A $ $ A A A A A A A A
D I $ X $ $ A $ $ $ $ $ $ $ $ $ $ $ $ A $ $ A A A A A A A A
  ===
=AISLE=
C I $ X $ $ A $ $ $ $ $ $ $ $ $ $ $ $ A $ $ A A A A A A A A
B F $ X $ $ A $ $ $ $ $ $ $ $ $ $ $ $ A $ $ A A A A A A A A
A F $ X $   A $ $ $ $ $ $ $ $ $ $ $   A $ $ A A A A A A A A
The Emergency Exit rows number 09 and 22 are defined in the Header line on top of the seat map. F and $ designates chargeable seats in rows other Emergency Exit. Seats shown with ‘A’ symbol in rows other than the Emergency Exit rows i.e. 09 and 22 designates free of charge seats.
All seats in the rear portion from rows 25 till 32 have been made free of charge.
For all narrow-body aircraft last 7 to 8 rows and for wide-body aircraft last 9 to 14 rows have been made free of charge.
3. On selection of any of the above chargeable seats till D-4 Hours before departure, the system will generate an EMD time limit with in which the payment has to be made.
4. Payment is to be collected within the EMD time limit from the passenger through issuance of EMD-A with Reason for Issuance Sub code (RFISC) 0B5.
5. The seats can be purchased through City & Airport Booking Offices (CTO/ATO), Call Centre, Air India’s website and Mobile Application. 
6. The paid seats are available with travel agents using GDS as well where the facility is available till D-24 Hours before departure. This is because the current agreement between Air India and GDS makes available seat maps to travel agents till D-24 Hours only.
7. The payment to be collected in local currency.
8. The seats in the rear portion have been released keeping in mind needs of group travelers, families who want to sit together.
9. The Preferred Seat Price is fully refundable:
a) If booking is canceled 48 hours prior to flight departure
b) In case of schedule change/flight disruption
The Preferred Seat Price is non-refundable if passenger makes an itinerary change within 48 hours of flight departure.
Pre-Conditions/Restrictions:
1. When a passenger is selecting a seat in the Emergency Exit Row, before confirming the selection it is requested to make sure that 
a) Passenger is not invalid
b) He /she is above 15 years of age
c) He/ she is willing to cooperate with the crew in case of emergency evacuation.

2. The complete third row of narrow body aircrafts (A319/320/321/32A/32B) is reserved for women passengers who want to travel alone. Therefore Window and Aisle seats in the third row are not available for paid seat selection.
The extension of preferred seat scheme to cover Middle seats will take effect for sale from immediate effect and travel from 17th Apr18.
In case of any clarification about the scheme and other system issues in this connection, correspondence can be sent to the following email address:
airindiamoscow@gmail.com
